31. GIAI PHAP-TESTING - Task #525

Thay thé 1 Disk Loi trén server HP - DL360G9 - Raid 1 ( 2 Disk 800GB). KH BB
19421313

27-02-2024 10:29 - Tuan Nguyen

Trang thai: Closed Bat dau: 27-02-2024

Muc uu tién: Normal Hét han: 08-03-2024

Phan céng cho: Tuan Nguyen Tién do: 100%

Chu dé: Thoi gian uéc 0:00 gio
luong:

Phién ban: Thoi gian: 0:00 gio

M6 ta

Céc budc ti€n hanh thay thé Disk Lbi.

B1. LH KH théng béo Disk 16i. ( B4do KH backup toan bd dir liéu & Server - D& phong trudng hgp xdu nhat phai cai lai
0S).

B2. Kiém tra - chuan bj Disk thay thé giéng model , cling loai Disk dang cam & thiét bi.

B3. LH KH sap xé&p thoi gian dé ti€n hanh thay Disk 16i

B4. X&c dinh vi tri Server - vj tri Slot Disk L6i can thay thé ¢ DC.

B5. OFF Server - Thong béo cac ban dé thao tac thay thé

B6. ON lai server - dgi rebuil lai dir liéu qua Disk mai ( Server HP ¢ co ché auto Rebuild Array - Cam disk mai sé tu
auto rebuild dl).

B7. Ki€m tra lai server - remote or SSH ( Théng bdo KH).

Kinh doanh trao d6i véi KH phan server KH chua BK. Bén KH d&i nhan su quan ly nén dang trong giai doan chua c6
nhén vién hé trg dé xu ly server .

KD dang trao doi thém véi bén quan ly KH. P& chét thoi gian OFF server
dé thay thé.

KH hen 18h t6i ngay 5/3/2024 - OFF server d€ thay thé Disk Loi

e Sau khi thay disk - Rebuild lai DL qua disk méi. s
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* Qua trinh rebuild hoan thanh.
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[DL360 Gend

System Information - Storage Information

Summary Fans Temperatures Power P Storage

Controller Type HPE Smart Array

Encryption Status Mot Enabled
Encryption ASIC Status @ 0K
Encryption Critical Security Parameter NVRAM

o ty ® 0K
Status

+ @ Drive Enclosure Port 2| Box 0

- @ Logical Drive 01

Status @ 0K
745 GiB
Fault Tolerance RAID 1/RAID 1+0

Logical Drive Type Data LUN

Capacity

Encryption Status  Not Encrypted

- @ Physical Drive in Port 1] Bay 1

Status @ 0K

Serial Number FGOOEMJJ

Model SDLKOCGR800GACAT
Media Type 55D

Capacity 800 GB

Location Port 11 Bay 1

Firmware Version  KOAD

Drive Configuration Configured

Encryption Status ~ Not Encrypted

- @ Physical Drive in Port 11 Bay 2

Status @ 0K

Serial Number
Model
Media Type

P1510402000082215023
ST300FMO002
55D

Firmw

Lugc su

#1 - 04-03-2024 11:02 - Tuan Nguyen
- M6 ta cap nhét
- Hét han thay ddi tir 02-03-2024 t6i 08-03-2024

#2 - 04-03-2024 13:53 - Tuan Nguyen

- M6 ta cap nhéat

#3 - 07-03-2024 08:51 - Tuan Nguyen

- Tép tin clipboard-202403070849-fsv2q.png dugc thém
- Tép tin clipboard-202403070850-2v9sc.png dugc thém
- Mé ta cap nhét

- Trang thai thay do6i tir In Progress téi Closed

- Tién dé thay déi tir O téi 100

Tap tin
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